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The Need

Eviction Help Illinois FY24 Report  

Individuals and families are still struggling to afford basic needs.

Salaries and wages are not keeping pace with the rising costs for
basic needs, such as shelter and food. In order to avoid paying more

than 30% of one's income for a decent two-bedroom apartment, a

minimum wage-worker would have to work 82 hours per week or have
2.1 full-time jobs. 

The situation is even more severe for individuals on limited, fixed
incomes, and low-income households. There are 451,737 extremely

low-income renter households in Illinois (households below 30% of

Area Median Income). Of those households, 74% are severely cost-
burdened, meaning they pay more than half their income on housing

alone.  

The Housing Crisis Didn't Start - or End - with the

COVID-19 Pandemic

For the estimated 451,737 extremely low-income renter households

in Illinois, there are only 162,318 affordable rental homes. That leaves
a gap of 289,419 affordable and available rental units in Illinois. This

equates to  only 36 per 100 affordable rental units available for

extremely low-income households.  Households considered low-
income (up to 50% of Area Median Income) have only 67 per 100

affordable rental units available. 

The Lack of Affordable and Available Housing

Continues to Impact Renters

The hourly rate to afford a modest-

two bedroom apartment in Illinois. 

I L L I N O I S  H O U S I N G  W A G E

$28.81

F A I R  M A R K E T  R E N T

For a modest two-bedroom apartment

$1,498

Minimum hourly wage as of 

January 1, 2024.

I L L I N O I S  M I N I M U M  W A G E

$14.00

for a 4-person extremely low-income 

household

A V E R A G E  A N N U A L  I N C O M E

$30,280
needed for a household to afford a 

two-bedroom rental at HUD's FMR

A N N U A L  I N C O M E

$59,993

Information from the National Low Income Housing Coalition, 

The Gap: A Shortage of Affordable Homes (March 2024)
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Purpose
Ava Homes provides home inspection

facilities to homeowners. Our professional

and experienced inspectors evaluate the

property for three purposes
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The Response
The State of Illinois Committed Funding for Housing Stability 

In response to the housing crisis, originally fueled by the COVID-19 pandemic, the State of Illinois prioritized

support for eviction mitigation services.  The work was originally supported by federal funding through the

Emergency Rental Assistance (ERA) programs beginning in FY21. While the federal funding program

ended, Illinois’ commitment to low-income individuals and families did not. In FY24 (July 1, 2024 – June 30,

2024), the Illinois Department of Human Services (IDHS) provided $5M through state appropriations to

support legal and mediation eviction mitigation services.  

Eviction Help Illinois was Created as a Statewide Resource in FY21

Since FY21, IDHS has partnered with the Illinois Equal Justice Foundation (IEJF) to distribute state funding

through a competitive grant process to nonprofit organizations delivering legal and mediation services to

people facing eviction.  Grantees operate through Eviction Help Illinois, a statewide network of nonprofit

organizations providing free legal help, information, and mediation to people facing eviction. No matter

where a person lives in Illinois, they can access this information, self-help resources, and referrals for legal or

mediation services via phone, text or web chat.    The focus of Eviction Help Illinois is to assist individuals

outside of Cook County, as Cook County Legal Aid for Housing and Debt (CCLAHD) and the Right to

Counsel (RTC) pilot in Chicago serves individuals there. 

OVER THE LAST FOUR YEARS, EVICTION HELP ILLINOIS 

HAS PROVIDED LEGAL AND MEDIATION SERVICES TO

MORE THAN 560,000 ILLINOISIANS. 
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FY24 Funding
IEJF awarded grants totaling $4,705,475 to 12

organizations in FY24 serving individuals and

families throughout the State of Illinois.  

Land of Lincoln Legal Aid, Prairie State Legal Services, and

Metropolitan Tenants Organization were funded to ensure

residents statewide had access to legal services.   

◦

Three organizations were funded to supplement services

throughout the state by accepting cases from the statewide

organizations in designated areas:

◦

North Suburban Legal Aid Clinic for residents of Lake

County and north suburban Cook County 

◦

Legal Aid Chicago for residents of south and west

suburban Cook County 

◦

Legal Aid Society of Metropolitan Family Services for

residents of DuPage County 

◦

The Network: Advocating Against Domestic Violence, was

funded to provide legal services for victims of domestic violence

statewide. 

◦

Chicago Volunteer Legal Services was funded to provide legal

advice to landlords statewide working to collect unpaid rent due

to the Covid-19 pandemic. 

◦

C I V I L  L E G A L  A S S I S TA N C E

( $ 3 , 9 8 0 , 1 7 3 )

M E D I AT I O N  S E R V I C E S  

( $ 6 3 9 , 9 7 9 )

Dispute Resolution Institute (DRI) was funded to staff eviction

mediation programs in the First, Sixth, and Twentieth Judicial

Circuits. DRI also provided mediation services to resolve court-

based rental assistance disputes and administer the mediator

payment process statewide. 

◦

Resolution Systems Institute (RSI) was funded to support the

eviction mediation program in Kane County, as well as provide

mediation services to resolve court-based rental assistance

disputes.

◦
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T E C H N O LO G Y- D R I V E N

S E R V I C E  D E L I V E RY ($85,321)

The Coordinated Advice & Referral Program for Legal Services

(CARPLS) was funded to maintain a Virtual Assistant/Chatbot to
connect people in eviction crisis to legal information, rental

assistance and legal aid and mediation programs across Illinois; to

maintain the technology to connect three regional legal aid hotlines;
and to maintain a website to house all the access channels for

Eviction Help Illinois services. 

◦

Illinois Legal Aid Online (ILAO) was funded to maintain an SMS
text access channel to directs users in English and Spanish, needing

legal representation, to the organization’s Online Triage Intake

System (OTIS) to apply for help electronically and to expand OTIS to
include all Eviction Help Illinois civil legal aid grantees.  

◦
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The Network Approach

Eviction Help Illinois is based on a network model and provides a coordinated referral mechanism that connects

people facing eviction to critical services: legal aid, mediation, rental assistance and housing and financial
counselors.  
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Services Provided

130,786
eviction related services in FY24

were provided throughout Illinois

3,178 referrals to rental
assistance 957 referrals to housing or

financial counselors 622 applications to court-
based rental assistance

7,822
through legal services

87.5% 12.5%
brief

services
extended
services

2,032
through mediation services

pre-
mediation

69.3%
full

mediation

30.7%

121,294
through statewide access points

17,772
referrals to

legal or
mediation

5,618
telephone

consultations

98,104
online

information &
intake
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750+ Cases

500-749 Cases

250-499 Cases

100-249 Cases

50-99 Cases

25-49 Cases

Up to 25 Cases

Number of Cases per County

Individuals & Families 
Accessing Eviction Services
Individuals living in all 102 Illinois counties received services through Eviction

Help Illinois. 

Received legal or mediation services

H O U S E H O L D  M E M B E R S  

19,638
O F  A L L  H O U S E H O L D  M E M B E R S  

Were children under the age of 18 years old (8,570)

43.6%

75%
of the primary

household members

were female

Black White Multiple Races Hispanic / LatinX

43.9% 43.7% 4.6% 4.2%

Highest identified races of primary household member

30 y/o and younger 31-45 years old 46-59 years old 60 y/o and older

20.6% 39.0% 25.5% 14.9%

Age groups of primary household member
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Eviction Mitigation Outcomes
Legal and mediation services achieved the following outcomes for individuals

and families threatened with eviction in Illinois.

Eviction Help Illinois FY24 Report

H O U S E H O L D  M E M B E R S ,  I N C L U D I N G

3,636

354
eviction cases were sealed after conclusion

of the legal case

64.4%
of mediation cases resulted in agreement

between the parties to avoid further litigation

484
other positive housing outcomes were achieved

631
moveouts were negotiated to avoid eviction

1,478
evictions were prevented 

$17,421
security deposit money returned

$2,806,150
court-based rental assistance accessed

C H I L D R E N  U N D E R  1 8

1,551
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Sarah, a mother of five, sought advice with Prairie State Legal Services

(PSLS) after moving into a home that was infested with bedbugs. The

landlord did not disclose the infestation, and her children were afflicted

with bedbug bites and her personal property was contaminated. 

PSLS  negotiated a move-out based on a claim of constructive eviction,

helping Sarah complete paperwork to transfer her section 8 voucher to a

new property, and received a full return of rent paid and client's security

deposit ($1,400 total). During these negotiations, before the landlord had

provided any refunds to client, PSLS sought community resource

assistance for Sarah and her family and received a donation of $1,000

from a local religious organization to pay for her deposit at her new

apartment to help stabilize the family.

Once Sarah moved, PSLS filed suit against the landlord in small claims

court to recover damages for replacement value of client's personal

property that she had to dispose of due to the bedbug

exposure.  PSLS  represented Sarah at trial and won the contested case

with a money judgment of $3,669.29. When the landlord failed to pay the

judgment, PSLS filed a citation to discovery assets to the landlord's bank

and achieved entry of a turnover order and direct payment from the bank

to satisfy the judgment and make client whole.  

Through this service, we enforced Sarah’s right to decent, habitable

housing, and preserved her section 8 voucher. Sarah and her children

now have safe and suitable housing and did not suffer any financial loss

due to their previous housing troubles.

Client is a senior with early Alzheimers living in subsidized housing. She

had never missed a rent payment in the 10 years she had lived there until

she fell victim to an online scam resulting in a loss of thousands of dollars

which left her bank account compromised and frozen. After missing two

months of payments, her landlord filed an eviction case.  

Through a combination of rental assistance and familial support, the

client was able to come up with the funds to pay back the full amount

owed but had difficulty navigating the court process and negotiating with

the landlord.  North Suburban Legal Aid Clinic (NSLAC) staff stepped in

quickly to ensure that these issues would not be a barrier, and that the

client would not lose her home. NSLAC’s attorney negotiated with the

landlord to dismiss and seal the case in exchange for the full amount

owed. NSLAC staff worked with client, her daughter, and another agency

to coordinate rental assistance and funds to pay the past due balance

and tender them to the landlord.  As a result of NSLAC’s efforts, an

eviction judgment was avoided, and the case was sealed. 

Impact Stories
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Preventing Homelessness and

Securing Stable Housing 

Eviction Prevention for Vulnerable Populations
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For more information, visit:
https://evictionhelpillinois.org/

Impact Stories
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This case involved two pro-se parties involved in a dispute over $10,000

past due rent. Once the case was referred to the Kane County

Mediation Program, Resolution Systems Institute (RSI) learned that the

lapse in rent was due to job loss. At this point, the parties were unaware

of rental assistance or how the Program could help. 

The couple’s son was disabled and the school he attended has a

disabled-inclusive education program where the child was currently

thriving, despite the insecurity at home. They feared moving their son to

a different school without such services would be detrimental to his

learning. The Program focused on the largest pool of money available,

the Court Based Rental Assistance Program (CBRAP). The tenant

responded that they had not applied for the CBRAP program because

they did not think they would qualify. After discussing CBRAP with the

Program, the tenants discovered that they would be eligible to apply.

The Landlord was also willing to participate in the CBRAP and was

open to allowing the family to stay if CBRAP could pay off the debt. 

Through this mediated resolution, the parties agreed to apply for

CBRAP, allowing the landlord to be made whole again. The family was

able to stay in residence, preventing any of their members from

experiencing the trauma of an eviction. Finally, their child could

continue receiving the supportive education needed to be successful in

school and beyond. In all, each party successfully met their goals. 

Success in Mediation and the Court Based

Rental Assistance Program (CBRAP)

9

https://evictionhelpillinois.org/

